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Analog
government

Closed operations
and internal
focus, analogue
procedures
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E-Government

Greater transparency
and user-centred
approaches, ICT-

enabled procedures

Ref. OECD (2018), The Future of digital governments
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Ref. ITU (2020), https://www.itu.int/en/ITU-D/Statistics/Documents/statistics/2019/Stat_page_all_charts_2019.xls
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Individuals using the Internet per 100 inhabitants, 2019*
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Ref. ITU (2020), https://www.itu.int/en/ITU-D/Statistics/Documents/statistics/2019/Stat_page_all_charts_2019.xls
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Digital
Transition
Initiative
(2020)
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Bahrain 2030

e-Gov
Strategy
2012-2016

Palestine

ESCWA support

Smart Dubai
2021

UAE 2031 Al
Strategy

Emirates
Blockchain
Strategy
2021

ICT 2030
Strategy

Smart Qatar
2017-2020

Al Strategy
for Qatar
2019

Somalia

E-
Government
(2021)
(planned)

Iraq Jordan
KSA Vision Oman Vision  New Kuwait Digital Ongoing ||Digital
2030 2040 2035 Transformation Transformatio
Strategy 2018 ESCWA  n for

Gov 2nd e-Oman suppPort HGovernment
Action Plan 2020 Services
2012-2016 2018-2022

ESCWA

support

Y J\_ W,

Sudan Libya Tunisia Morocco Mauritania  Yemen
Smart Sudan N/A Digital Digital Morocco | Ongoing N/A
2016-2020 Tunisia 2020 2020

ESCWA support
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Ref. UNDESA (2020) — eGov survey
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Government Electronic and Mobile
Services (GEMS) Maturity Index
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Data Portal <bibull ) eSu) aul g

Data Portal Bl

oNTEDNATIONS
Il . Economic and Social Commission for Western Asia Sig
ESCWA
\ \ \ National Government Electronic and Mobile Services
A Home )  Data ) Economic ) Industry Finance Trade Transport ICP HOVETTITE = ] - ML OPHE SEIVIEE Export or M 3
Accounts (GEMS)

Select/Deselect to filter through indicators:

Number of Assessed Services * m
Number of Assessed Entities @iy Indicator Unit 2019 2020
Number of Supposed Services Bahrain A. Service Availability and Sophistication Percent 68.16 54.65
Bahrain B. Service Usage & Satisfaction Percent 32.99 43.13
GEMS 2020 Score
Bahrain C. Public Outreach Percent 68.65 62.98
A A\ S Aval ey e St Egypt A. Service Availability and Sophistication Percent 67.00
Egypt B. Service Usage & Satisfaction Percent 36.54
~+ A.1 Service Availability and Sophistication over Portal Egypt &R BONET SR 55
Iraq A. Service Availability and Sophistication Percent 54.85 162
~ A.2 Service Availability and Sophistication over Mobile Iraq B. Service Usage & Satisfaction Percent 4146 231
Iraq C. Public Outreach Percent 41.56 382
v A.3.Channel Accessibility Jordan A. Service Availability and Sophistication Percent 69.55 36.35
Jordan B. Service Usage & Satisfaction Percent 45.92 28.82
~ A.4 Open Data Provisioning Jordan C. Public Outreach Percent 63.41 38.21
Kuwait A. Service Availability and Sophistication Percent 3222
~ B. Service Usage & Satisfaction Kuwait B. Service Usage & Satisfaction Percent 3343
Kuwait C. Public Outreach Percent 37.40

https://data.unescwa.org/portal/gems_data
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